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Po3pobreHo y pamkax npoekTy “Po3pobka koHUenNLii Ta (yHKLioOHaNbHO-
CTPYKTYPHOI MOAESi IHTerpoBaHOI CUCTEMM COLjiarnibHOro 3axXucTy B YkpaiHi’

CouianbHa poboTa

Ta couianbHI NOCNYrn
AK cknaposi mopgeni ICC3H

Kunannuya 3.1., ekcnept npoekty IOHICEQD,
MBO «[lapTHepCTBO «KOXKHIN AUTUHI», K. M. H.




Po3pobka Ta peanisauisn
cTparterii po3B1TKY rpomaamn

nocnyrax BpasnuBUxX rpyn
HacerneHHsA

IHTerpauisa Ta echekTUBHE
BUKOPUCTaHHSA pecypciB
rpomagu

NoBHOBaXeHHSA Ta
BignoBiganbHiCTb rpomMaam

LliHHOCTi Ta nepeKkoOHaHHA
rpomaau
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3MiHa cTaBNEeHHS: KOXHa noauHa-
pecypcC, akLueHT Ha PO3BUTOK
NnO3NTUBHOIO nOTeHuiany JTIOOAUHU

B3aemopaisa cneuianicTiB B iHTepecax
oTpumMmyBa4a nocnyr

BBeaeHHsa nocapg PCP sk keuc-
MeHeXepiB

CTBOpPEHHS1 MOXNMBOCTEU AN
PO3BUTKY PUHKY couianbHUX nocnyr

EcdekTuBHUN MeHeKMEeHT

NAPTHEPCTSB O

KOMSHIU AUMUHI




CimenHa ctpyktypa OTI © unicef @
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3p0poBa Bpa3nuea Cim'ay CouianbHo
cim’s cim’s CXKO HebGe3neyHa cim’s
3aranbHi nocnyru lMocnyrn CneuianbHi HeramHi, ‘
nigTPUMKN nocnyrm 3aXUCHI
[NokpalleHHs nocnyru
BaTbKIBCbKUX
HaBU4YOK
Pecype Pecypc
CiM’I ciM’i Pecypc
ciM’l Pecypc ciM’i
3abe3neyeHo
MiHIManbHi

noTpebn ANTNHK
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Hanbinbw Bpasnusi rpynu,
AKI NOTPeObyloTb couiasibHOI MNIATPUMKN

«MapriHanbHi
rpynm»

(ocobm, Wo BYMHAOTb
HacuUNbCTBO; OCOOU
KOHIIKTi 3 3aKOHOM.

Ocobu 3 Ocobw

NnoBa>xXHOIo

IHBanigHICTIO )
BIKY
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3axvcT ANTUHMU COL“A”IZ)HMM CouianbHa

niaTPUMKa (BUnNnartwy,

(nroAMHM) SAXNCT cybcugii)

CouianbHi nocnyru
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CouianbHa poboTa B rpomagi

CouiansbHa pobora — Buag npodecinHol AiaNbHOCTI,
LLIO nepeabavae KOMMIeKC 3axoiB, CrnpsiMoBaHMN Ha
nonepea)XeHHs, MiHIMI3aLUito CKnagHUX XXUTTEBUX
oOCTaBUH, 3aXUCT OAUTUHU (OCODOUN), MOCUTEHHS Ti
30aTHOCTI peani3oByBaTu CBIN XXUTTEBUU MOTEHLIan.




CouianbHa po6oTa
B rpomagi

NMonepenxeHHsa CXO

iHpopmMyBaHHSA
BUSIBJIEHHA BPa3NnBUX
KOHCYJbTYBaHHA
peani3ayis couianbHUX
nporpam, NPoeKTiB,
opraHisauisi AisNbHOCTI
KnyobiB, 06’c¢AHaHb
3axoam 3 akTuBisauil
XXUTTEBOIro NoTeHuiany
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MiHimi3auis /
nogonaHHAa CXO

" BeAEeHHA BUNagky cimeu
(ocib) y CXKO

= couianbHa nigTpuMKa
(couianbHi BUNNaTu,
AOMNMOMOru, neHcil,
KomMmneHcauii, Ninbruy, iHLWi
couianbHi rapaHTii)

= HagaHHSA couianbHUX
nocnyr

3axucT ANTUHU
(ocobmn)

30iUCHEHHA KOMMNEeKCy

3axopaiB 3:

" BigHOBNEHHSA MOPYLUEHUX
couianbHUX npaB
ANTUHU(ocoon)
BCTaHOBJIEHHS
BianoBiganbHOCTI 3a
MOpPYLUEHHA UUX npas
(caHkuiT)

HapaHHA nocnyr




3axoau 3 NPoPiNaKTNKM ©
Ta nonepepxeHHA CPKO

ona koro?
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AnAa BCix MeLllKaHLUiB rpoMagm Ta 0coonmBo Ans Bpa3nMBUX rpyn

Cy6’ektn couianbHoi pobotn: ®CP, npauiBHUKM OCBITU, OXOPOHU
300pOB’Al, KynbTypu, couianbHoro 3axucty, CCO, HIO, penirinHi
ocepenku ToLwo

B npuMmilleHHAX: BMKOHaABYOro opraHy, CTapoOCTIiBCbLKOro ocepeaky,
couianbHUX 3aknagiB, yctaHoB, Yy dpoHT-0ocdici LHAI, putcagkax,
wkonax, ®AIl, ambynatopifix, CinbCbKUX Knybax, O0ibniotekax, Ha
cTagioHax, CMOPTUBHUX MangaH4YUKaxX

LLinaxom 3aincHeHHA cBo€l npodeciuHol AiANbHOCTI, iIHTerpauil 3ycunb y
paMKax nporpam, NPOEeKTIiB, CRiNbHUX couiarbHUX/OCBITHIX/KYNbLTYPHUX
3axoaiB



MiHimi3auia, nogonaHHA ©
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KOMy " Ocobwu, cim’i, aKi noTpanunu y CXKO

daxiBeub i3 coUianbHOI poboTH
X107 MixgucuunniHapHa KomaHga (MeAMYHUMM npauiBHUK, BYMTENb, MCUXOJIOT,

couianbHMM poOOITHMK, npeAacTaBHUK nonidii, npeactaBHUK HIO, iHwWi
cneuianicTu)

Oe?

3a micueM npoxuBaHHS abo 3a micueM HagaHHSA Nocnyr

BeaeHHs BunagKy

HapgaHHA nocnyr




3axucT gutnHm (ocobn) © unicef &
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Aitn, ocobun, couianbHi NpaBa AKUX NopylleHO (nepepycim, AiTU, Heaie3aaTHI
ocobu, XepTBU HacuUnbCTBa, TOpriBni noOAbMU, MNOCTpaXxpani BHacNiAoOK
TeXHOreHHUX Katactpod), CTUXiMHOro Jyinuxa, iHWux oo6CTaBUH)

daxiBeub i3 couianbHOI Po60THU, NpeacCTaBHMKU OpraHy Oniku Ta NiKnyBaHHA,
CrnyXou y cnpaBax giten, nonidii, cCny>kom 3 Haa3BUYaUHUX CUTYyaUinNn, aaBOKaTH,
HIMO

3a MicueM npoxuBaHHA |/ HagaHHA nMoCnyru, B 3aKnagax nepeobyBaHHSA,
BUKOHaB4YMX opraHax, noniuii, cyai

BeneHHA BunaagkKy, Kpu3oBe BTpPyYaHHSsl, BUINTIYYEeHHA XepTBM /[ arpecopa
(kpyBAHUKA), HapaHHA MNPUTYIIKY, NaTpoHaT, onika Ta niKNyBaHHA, CiMEeWHi
dopmu BnawTyBaHHA AiTen, NpeacTaBHMUTBO iHTepeciB, meaiauia (BUpiweHHS
KOH(NiKTIB), nocepeaHULTBO, KOPEKLiNUHI nporpamu



EpeKTnBHICTb colianbHOI poboTn
0OCAraeTbCA y pasi 34IMCHEeHHA 11 AK Ha
PIBHI CTapPOCTIBCbKOIro OKpYyry
(6a30oBUI piBEHb), TaK i Ha PiBH]
rpomaau




Pecypcu Ha piBHI
CTapPOCTIBCbKOro

NOACHLKI

cTapocTa

ainosop

PCP

aamiHictpaTtop LUHAIly
BYUTENI

rncuxorsnor
couianbHUX nepgaror
Men. npauiBHUKN
KYJbT. NpauiBHUK
oiobnioTtekap
couianbHi pOOITHUKM
npeacTaBHUKU
rpPoOMaAcCbLKMUX Ta penirimnHnx
opraHisauiu
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OKPYyTy

MaTepianbHi

agMiHiCTpaTUBHI NPUMILLLEHHA
cTapocTtarty

LKona

ANTCaaoK

couianbHUM 3aKknapg, (3a
HaABHOCTI)

®AIl

KnyoO, 6ibrnioTeka

LepkBa

TPaHCNOPTHE CNOSyYeHHSNA

cdiHaHCOBI

cyb6BeHUis 3 AgepXXaBHOrro
OroaXKeTy Ha onnaTty npaui
BYUTEnNiB, Me4. NnpauiBHUKIB
KOLWTWN MicueBOro oroaxeTy Ha
yTPUMaHHSA O0’EKTIB
iHpacTpyKTypu
KOWTWN MicueBOro 6roaxeTy Ha
peanisauito nporpam, NpPoekKTiB

MoxnuBo:

=  ©OnaroainHi BHECKMU

"  OOHOPCHLKI KOWTHN




[lpyKnagm iIHTerpoBaHoOro ©
BUKOPUCTAaHHA NPUMILLEHb
ONA PO3BUTKY KOMMIEKCY nocnyr
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nTTgny;:JSKHHH LiKonn * [lpumiwleHHA cTapocTaTty
a dpoHT-odbic LIHAM
Ll,eHTp_ A[O3BINIIA OAM
e e [TcnxonoriyHnn KoHCynbTauiMHUMA MYyHKTT

Kny6 BuxigHoro aHs :
0o . Lllkona gna monogux 6atbkiB
CiMenHUn cnopTMBHMIA KNyo -
[Mpnrom

YHiBepcutert llI-ro nokoniHHS




HaBefiTb NpuKnagn iIHTerpauil
cneyianicTiB B npoueci
HaZaHHA coulasibHUX MOCNYr
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DaxiBeLb 3 coulianbHOI POOOTH
AK Kenc- meHepxep

Ha 3akpinfieHi 3a HUM OinbHUUI (OOWH YU OEeKifTbKa CTapOCTIBCbKUX OKPYTiB)

BUSBIISIE Ta BUBYaE MOTpedn BpasnmBux cimen 3 AitbMu (0cib) y nocnyrax ta 3abesneyye 1x 4OCTYn
00 nocnyr

BOSiodi€e iIHpopMaLiero NPo HAadgBHUX crewianicTiB Ta Nocnyru

3abesneyvye BegeHHs BunaakiB cimen (ocid), siki notpanunmn B CXKO Ta npencraensie Ix iHTepecwy,
3aMOBIISE€ AN HUX MOCYru

00’egHye Ta KooOpaAMHYE AOil cneuianicTiB B npoueci BeaeHHs Bunaakie cimen (ocid) B CXKO,
30INCHIOE MOHITOPUHI HAagaHUX NOCNyr

npeacraBnse iHTepecn oTpumMyBadis NMocnyr
CTUMYIOE NO3NTUBHI couianbHi 3MIHM Ha 3akpinsieHin ginbHUUi, B rpomagi
CNpUse po3BUTKY CIMEWHO OPIEHTOBaAHUX NOCNyr




[TonKkNagm Gopm CoLiaNbHOT ©
( ) iciisini

Po60TK 3 CiM'AMU 3 AiTbMK (1) R

PiBeHb cTapocTarty PiBeHb rpomagm

3MicT poboTu BignoBiganbHun 3MicT pobotu BignosiganbHuu

IHopmMyBaHHSA = @CP
BUSIBITIEHHSA =y B3aemogil
Bpa3nuMBux cimen 3 3 iHWKMMH
DiTbMMU; cneuianicra
ouiHKa noTpeo; MU Ta
BeleHHS1 BUNaaKiB aKTUBOM
ocib, cimen B CXKO CTapoCTiBCb
rpynu KOro OKpyry
B3a€EMO40MNOMOru Ta rpomaau
LUKONN ManOyTHIX

OaTbKiB

pO3BUTOK

OaTbKIBCbKUX

HaBUYOK

MONoADKHI Knyou

TOLLO




[IpnKnaaun coujianbHUX nocnyr
ONA NIATPUMKU CiMeW 3 OITbMY IRsESEs

(2) PiBeHb cTapocTarty PiBeHb rpomagm

HHHHH . EP CTB O
KOMSHIU QUMUHI

3MicT poboTu BignoBiganbHunn 3MicT poboTu BignosiganbHuu

COLI,. NCUXOornorivHi NMcuxonor

KOHcynbTauil (WKinbHWURN)

nocrsiyrn neHHun gornsa - BuxoBaTteni
aiTen = HIO
nepcoHanbHUM ApomiHicTpaTtop
NOMiIYHMK LHAI
NPUUOM
AOKYMEHTIB Ha
ochopmMneHHs
AepXXaBHUX
AOMNOMOT,
cybcuain, ninbr
npeacTaBrieHHSA
IHTepeciB




[MTpuknagn po6oTn 3 ocobamu,
AKI MatOTb IHBaJTIAHICTb

PaHHE BUABNEHHA
rpynu B3aEmogonomorm
Be4eHHA BUMaaKy
rymaHiTapHa gonomora
(MpoAyKTU XxapuyBaHHA,
oAAr, MUMHI 3acobwu..)

npeacTaBHULUTBO iHTepeciB
NepPCOHa/IbHNM NOMIYHUK
nepenoyYmHoK

Aornag sBaoma

agMiH. nocayru
COLiaNbHOro XxapaKrepy
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PO3BMBAOYi Nporpamu

rPynM B3aEMOA0MNOMOTU

irpoTepania (3a HaABHOCTI)

CEHCOPHI KiIMHATK (3a HAaABHOCTI)

CMPUAHHA Y CTBOPEHHI rPOMaACbKuUX 06’eaHaHb ntoaen 3
IHBANIQHICTIO

NPUCTOCYBaHHA cepeaosuLla (maHaycu...)

PAHHE BTPYYaHHS

MeJMN4Ha Ta colianbHa peabiniTauis

epro- Ta ¢isioTepania (npucrtocyBaHHA ocobu Ao
cepenoBulla abo cepenosuila Ao ocobn)
3abe3neyeHHs mean4YHMUMM 3acobamm
couianbHe TaKci

IHKN103iA

HaAaHHA NPUTYAKY

MOOBIiNbHI rpynu




[Mpuknagn poboTtn 3 ocobamm ©
NOBa*KHOrO BIKY
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rpynu B3aeMoaonomMorm rpynu B3aeMoaonomMoru
Krnyou 3a iHTepecamu KIyowu 3a iHTepecamu
yHiBepcuTeT lll-ro nokoniHHS yHiBepcuTeT lll-ro nokoniHHS

agornsan sgoma MOBINbHI rpynu couianbHOro
npeacTaBHULUTBO iHTEPECIB obcnyroByBaHHS

BelEHHS rocrnogapcrea HagaHHA NPUTYIKY
nepcoHarnbHuin criBdbecigHUK cTauioHapH1K gornag

agMiH. nocnyry couiarnbHOro couianbHe Takci

XapakTtepy naniaTMBHWI / XocnicHUM gornsg




[Mpuknagn pobotun 3
«MapriHanbHUMK rpynamMmu

BUABIEHHSA (Mporpamu)
IHpOpMYyBaHHS

KpuU3oBe BTPyYaHH4

agMiH. nocnyru couiarnbHOro
Xapaktepy

BUNYYEHHS HAacuUIbHUKA
(KpnBOHWKA)
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rpynu B3aemMoniaTpumMKm
OIANbHICTb HA KOPUCTb rpomMau

TMMYaCOBe MPOXXMBAHHS

aganTaduis, iHTerpauis

CMPUSHHSA NMpaueBnaluTyBaHHIo
HaZaHHS coLianbHOro Xutna
ncuxonoriyHa peabinitadis,

disznyHa peabiniTauis (3aMOBIIEHHS)
KOpeKLUid NoBeaiHKN (3aMOBNEHHS)
MeanyHa peabinitTauia (3aMoBrieHHS)
mMeiauis (3amMOBNEHHS)
NpeacTaBneHHs iIHTepeciB




OpraHi3auinHa CTPYKTypa
ynpasniHHA ICC3 Ha piBHI OTT




OpraHisayginHa CcTpyKkrtypa

ynpasnidHHa ICC3H

[MepLwmnn 3acTynHUK
ronosu OTI

YnpaBrniHCbKUn

3aknagu
OXOPOHM
300poB’A

HapaBaui
COLlL.
nocnyr
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[lonosa OTI

3acTynHuK
ronosn OTI

Bigain cou.
3axuCTy Ta OX.
300poOB’A

Cnyxb6a y
cnpasax fiteun

Bigain ocBitn i
KynbeTypu

LleHTp HagaHHS
coujianbHMX
nocnyr

(KomyHaane
nignpuMeMcTBO)

Bigain couianbHoro Bigain nigTpnmMkn
obcnyroByBaHHSA ciM’l

Cnyxb6a
AINbHUYHUX
oCP

HaBuanbHi
3aknagu

3aknagu
KynbTypU
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HHHHH . EP CTB O
KOMSHIU QUMUHI




CraHbTe areHTamm 3MiH
3po06iTb CMinMBMI i NPaBUNbHNIA KPOK
BipTe y BnacHi cunn

NMecuMICT 32 KOXXHOI MOXITUBOCTI
6auuTb TpyAHOLL

OnNTUMICT Yy KOXHIiN TpyAaHoOLLi
0a4YnNTb MOXINBOCTI

YIHCTOH Yepuinnb
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" AMWITb: a/c 142, m. Knis, 04212;
z.kyianytsia@p4ec.org.ua
= Ttenedonymre: 0503707444, 0503305179

= yntamre: www.p4ec.org.ua

"  MNpPUERHYNTECD:
fb.com/partnership4everychildUA

= pigTpumyinTe: @ YKpaiHCbKa bGip»ka
6naropinHocti ubb.org.ua/ru/operator/21/




